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RTHK (Eng)

Urinals for women mooted to slash waiting times

2019-12-05 HKT 12:56
Share this story [§3 L

The Hong Kong Toilet Association has urged the SAR government and private
malls to bring in female urinals, as a way to save space and slash long waiting
times at ladies’ toilets.

A report by the Audit Commission had earlier slammed the Food and
Environmental Hygiene Department for failing to provide enough public bathrooms
for women, leading to long queues outside the loos.

The association said one way to solve the issue would be to introduce female
urinals. They said this would cut the time spent by almost half for users, while the
urinals would also take up only about 50 percent of the space needed for the
traditional cubicles.

The association's vice president, Henry Hung, said he feels it’s time for Hong Kong
to have the standing urinal facilities for women and he’s confident the city's female
residents will be ready to adapt to this.

"For a lady going to the toilet [now], it takes three to five minutes. For the urinal,
maybe two minutes," said Hung.



Asked if women in Hong Kong would accept such a change, he said “once they try
they will be more than happy to use it”.

The association said such facilities are in places such as the UK, India and
mainland provinces including Sichuan.

The association also singled out the toilet at the East Tsim Sha Tsui public
transport interchange terminal as the city's top facility, saying it also provides
reminders about hygiene in three languages, as well as playing music.
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Out in 90 seconds: female urinals will
halve peeing time for women, says Hong
Kong Toilet Association

The group says urinals, rather than new cubicles, are the answer to cutting the perennially
long queues outside women’s washrooms
However, it says there’s a lack of interest by builders to conduct a pilot test of the proposal

Kathleen Magramo

Victor Ting
Published: 8:08pm, 5 Dec, 2019

TOP PICKS

A user shows the female urinal. Photo: KY Cheng

An industry group on Thursday called for female urinals to be built in Hong Kong’s public toilets to
help the city combat the long waiting times faced by women to access a loo.

According to the Hong Kong Toilet Association, such facilities would cut peeing time to just 1.5
minutes, compared with the usual two to three minutes, and thus help to shorten queues outside
women’s washrooms.



Urinals would also take up only half the space of a full cubicle, the group said, adding that the facilities
could include disposable paper urine funnels to help women aim accurately, and a shelf above for bags
to be hung.

A i [ =
Peggy Tsui, the honorary secretary of the Hong Kong Toilet Association, shows how to use a
female urinal. Photo: KY Cheng

“It is much more feasible to install additional female urinals than to build new cubicles, especially in
smaller and older public toilets,” said the group’s vice-president Henry Hung Chi Kuen, who has a 40-
year career in plumbing engineering.

However, Hung said there was a lack of interest by universities to design such a facility, and the group
was also struggling to find organisations, such as event organisers, willing to conduct a pilot test of
female urinals in the city.

In Germany and France, female urinals are available in temporary lavatories at events such as music

festivals, but not in permanent facilities, the association said.
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A paper funnel for a female urinal. Photo: K.Y. Cheng

The association’s recommendation on Thursday came a week after the Audit Commission

released a report saying that the city’s public toilets fell short of the government’s guidelines intended to
ensure that for every public toilet compartment for men, there should be two for women. The ratio was
instead found to be 1-1.3.

The commission’s report also found that the Food and Environmental Hygiene Department was not
repairing defects in public restrooms quickly enough.

In February, Financial Secretary Paul Chan Mo-po had announced a HK$600 million (US$76.5 million)
plan to revamp 240 public loos, about one-third of the city’s toilets, over five years.

To date, only 48 public washrooms have been renovated, a statistic slammed by the toilet association.
“At this rate, it would take 16 years to upgrade all of the toilets in the city. | hope we can speed up the

process for all public toilets to a timeline of five years,” Hung said.

Why Hong Kong’s public washrooms have been dubbed ‘reservoirs of drug-resistant
bacteria’

The toilet association — which includes plumbers, engineers and sanitary goods distributors — recently
completed an inspection on 160 public washrooms across the city which found unsanitary levels of
hygiene at some locations.

The dirtiest toilet was found to be at Pei Ho Street Market in Sham Shui Po, where the floor was
slippery and had a strong odour caused by a blocked flushing system, Hung said.

The group used a “CASH?” criterion — a mnemonic which stands for “Comfort, Accessibility, Safety and
Hygiene” — to carry out its inspection.

The Food and Environmental Hygiene Department said public toilet renovations were ongoing, and not
all of them required the same level of work, such as newly built ones.
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